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How primary care works HOW YOUR

o PRIMARY CARE $0-35
Montgomery Cares, which is funded by Montgomery County DOCTOR WORKS
Department of Health and Human Services and administered by WITH YOU
Primary Care Coalition, provides basic healthcare services to people .

who do not have health insurance. The team at Primary Care Coalition Visit your
can help patients get care in person or virtually at 22 health center prnr;\ag care
sites across the county. This is not health insurance, and Montgomery octor
Cares does not cover emergency room visits, hospital visits, or vision
care. Some services may only be at certain health centers.
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How to apply for health care

You qualify for health care through 4 Callorgoin person to one of 22
Montgomery Cares if you: health center sites that works best

J Are over the age of 18 for you to apply. You can apply when
J Live in Montgomery County you're healthy, you don’t have to

J Don't have health insurance wait until you're sick.

J Meet the income requirements : :
@ Bring proof of income (e.g. pay

stubs, tax return) and proof that
you live in Montgomery County
(e.g. lease, drivers license,

If you're not sure if you qualify, apply anyway. You
can have 2 doctor visits before you're approved.

HOW TO APPLY utility bill). For a complete list
of acceptable documents, see
Go in person to one of 22 health center sites that USeen e Elnedd e | el
works best for you. You can apply when you're centers can also explain the
healthy, you don’t have to wait until you're sick. documents you need to bring.

You need to bring:

® Proof of where you live (like a bill)

* Proof of identity (like passport or birth
certificate)

® Proof of income (like pay stubs)

3 Renew your coverage every year
at your health center.



Your primary care doctor can help

you get free or low cost medicine

As a Montgomery Cares member, you may get free or low cost
medication. There are a few ways you might receive your medicine.

COST

$0

COST

$0

cosT
$2-6

PER
MEDICATION
PER MONTH

Community Pharmacy
You might be able to pick up your medicine from the pharmacy at your health center.

Medbank Primary Care Coalition — Your prescription can be
For name brand medicine team or health center picked up from the on
not available at the health team will help you apply to site pharmacy at your
center, your doctor might programs to help pay for health center or sent to
refer you to Medbank. the medication you need. your home.

GoodPill You will first need to create GoodPill delivers the medication
Some medications a GoodPill account online at to your home. You will be billed
may be available for https://patients.goodpill.org/ a small fee starting from $2-$6
home delivery through account/. The health center per prescription per month.
GoodPill. Discuss with staff will send your prescription  Please contact (888) 987-5187 for

your primary care doctor.  to GoodPill pharmacy. payment assistance, if needed.



If you need to see a specialist

As a Montgomery Cares member, your primary care doctor might refer you to a specialist.
The Primary Care Coalition or Catholic Charities can help you set up appointments.

o See your primary care doctor.
They will discuss if you need to
see a specialist.

be mailed to you or

available to pick up at
your doctor’s office.

Your doctor may ask you to get o
blood tests, scans, or images Se.e the specialist and
before referring you to an bring your referral

e A referral form will
6

appointment with a specialist. form and Montgomery
Cares ID card to all your
appointments with this
specialist.

results and labs to decide if you
do need to see a specialist.

O If you need to make

more appointments with
this specialist, call your
primary care doctor.

e Your doctor will check your test

The Primary Care Coalition or
Catholic Charities will call you
to schedule an appointment.




Reasons to see a specialist

There are many different reasons your primary care
doctor might refer you to a specialist. This is a list of
some conditions that can be treated with specialty
care, but there may be others. There are different
costs for different services. If you need surgery, it can
cost more than $100. There may be a waiting period
to see a specialist.

Hearing issues Pain

Heart conditions Physical Therapy
Stomach/digestion issues  Breathing/lung care

General surgery X-rays and imaging

Blood disorders Gynecology/GYN

Kidney disorders Urinary issues

Trouble with walking Cancer treatment
Vision/eye issues —




Breast
screening Colonoscopy Pap Smear

How to detect cancer early $0-50

As a Montgomery Cares member, your primary care
doctor can help you get breast, cervical, and colorectal
screenings at any Montgomery Cares health center.
Getting regular cancer screenings can help keep you
healthy and find problems early so they can be treated. If |
you are diagnosed, your health center will help you apply |
for low-cost treatment through other programs.

To get breast or cervical cancer screenings:

1 Make an appointment with your primary care doctor.

2 Your primary care provider will refer you for
bloodwork, imaging, or a procedure based on the
type of cancer you're getting screened for. Your
primary care doctor will discuss what you need for
screening.

To get colorectal screenings:
Colorectal screenings may be
ordered by your primary care doctor,
or may be referred to an outside
specialist or county program. Bring
your referral form and Montgomery
Cares ID to the testing center to
complete care.

3 You'll receive a referral form from your
doctor.

&4 Bring your referral form and Montgomery
Cares ID to your screening appointment.



How to get
emotional support

As a member of Montgomery Cares you
can get help if you are feeling down or
stressed. We understand it can be hard

to share. Your health center can connect
you to someone who can help. Our team

is bilingual in English and Spanish and

we have access to interpreter services for
other languages. We can see you in person
or virtually.

o Go to an appointment to see your
primary care doctor.

9 You or your primary care doctor can
request a bilingual professional to
talk to at one of the Montgomery
Cares sites.

e If you need any medications, your
primary care doctor can prescribe
them.

Can help with: Panic attacks
Depression Conflict with others
Stress Substance use
Trouble sleeping ADHD
Nervousness PTSD



If you need dental care

As a Montgomery Cares member, you can get

dental care. This includes exams, cleanings, fillings,
root canals, and extractions for $5 to $8. Your primary
care doctor can help you find the right dental clinic.

Montgomery
Cares Oral Health

cosT
$0-35

Safety Net
Oral Health

cosT
$0-35

DHHS Dental
Clinics
COST

SLIDING
FEE

Services: fluoride,
x-rays, sealants,
restorations, gum
disease treatment, and
patient education

Services: preventative
care, plaque removal,
deep cleaning, fluoride,
x-rays, sealants, and
some root canals

Services: fluoride,
x-rays, sealants,
restorations, gum
disease treatment, and
patient education

Get a referral form from
your Montgomery Cares
primary doctor. Bring it to
the clinic or call to make
an appointment.

Visit one of the
Montgomery Cares
health center sites to
receive dental care.

Get a referral form from
your Montgomery Cares
primary doctor. Bring it to
the nearest DHHS dental
clinic or call them to make
an appointment.

Catholic Charities:
301-933-0868

Muslim Community Center:
301-384-2166, Option 3

CCI Gaithersburg & Silver Spring:
866-877-7258

Mary’s Center:
844-796-2797

For more information, go to: https://
www.montgomerycountymd.gov/
HHS-Program/PHS/DentalHealth/
ClinicLocations.html. Payment
assistance is available, call your
DHHS dental clinic to learn more.
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OUR HEALTH CENTERS

Casa Ruben, Inc.
Mobile clinic (Silver
Spring, Montgomery
Village, Germantown,
Wheaton)

Silver Spring
1700 Elton Rd Ste 200

Chinese Culture and
Community Center/Pan-
Asian Volunteer Health
Center
9298 Gaither Road
Gaithersburg

Community Clinic, Inc.
Gaithersburg
220 Girard Street Ste 100

Silver Spring
8630 Fenton Street
Ste 1200

Takoma Park
7676 New Hampshire
Ave 2nd Floor

Holy Cross Health Centers
Aspen Hill
13415 Connecticut
Avenue Ste 100
Gaithersburg
220 Perry Parkway Ste 5
Silver Spring
7987 Georgia Ave

Islamic Center of Maryland
19411 Woodfield Road
Gaithersburg, MD

Mansfield Kaseman Clinic
9420 Key West Ave # 400
Rockville

Mary’s Center
344 University Blvd West
Silver Spring

Mercy Health Center
7 Metropolitan Court
Suite 1, Gaithersburg

Mobile Medical Care, Inc.

Aspen Hill (Mobile Van
Clinic)

St. Mary Magdalene
Church

3820 Aspen Hill Rd

Bethesda (Heart Clinic)
Suburban Hospital

Gaithersburg (Mobile
Van Clinic)
202 South Summit Ave

Germantown
19735 Germantown Rd

Rockville
1500 East Gude Drive

Silver Spring
3300 Briggs Chaney Rd

Muslim Community

Center Medical Clinic
15200 New Hampshire
Ave, Silver Spring

info@primarycarecoalition.org primarycarecoalition.org

Proyecto Salud

(0][,13
18111 Prince Phillip Drive
Ste 312

Wheaton
11002 Veirs Mill Rd,
Ste 700

For more information such as
contact numbers, scan the QR
code to visit the website.

* primary care coalition
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